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Creating a social media account for your business is one thing; maintaining 
it is a different ballgame. With millions of users spread over social media 
platforms like Facebook, Twitter, and Instagram, companies that want to grow 
their reach, widen their customer base, and increase revenue should invest 
in social media marketing. However, it also requires commitment and effort to 
maintain a business’s social media and see results.

To help you navigate social media marketing and maintain your online 
presence, here are actionable tips you can implement.

1 - Understand Your Audience
Knowing your audience is the first step to building and growing your business’s social 
media presence. This allows you to create content your audience can relate to, which 
drives engagement. Your target audience is not limited to those who your products or 
services target. It also includes other users who could be interested in your content.

Key elements you need to learn about your audience are their demographics like  
age, gender, employment, marital status, race, and education. Also, know their 
interests and hobbies and the challenges they face that your business can solve.  
With this information, you can tailor your content accordingly and maximize your 
return on investment.

2 - Engage with Your Followers
Posting content alone is not enough. To maintain your social media presence and 
relevance, you must engage with your followers and build valuable relationships. 
Doing so contributes to a better customer experience and gives your brand a human 
face. It also makes your target audience feel seen and valued, which works in your 
brand’s favor.

Engaging with your followers includes replying to their posts, answering their 
questions, asking for feedback, offering promotions, and even providing special 
recognition to specific individuals. You can also organize contests for your followers to 
participate in and create games they can play. When you build relationships with your 
followers, you cultivate their trust and enjoy loyalty in the long run.
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3 - Promote Your Social Media Pages
As a brand, you need to take advantage of every avenue to reap the benefits of social 
media marketing. While you can rely on posting helpful content regularly, there is no 
harm in promoting your social media pages. Moreover, algorithm changes occur all 
the time, making it impractical to depend on people’s feed.
Most social media platforms offer targeting opportunities that allow you to get your 
message in front of the right audience at a cost. For example, you can use Facebook 
Ads, Pinterest Ads, and Instagram Ads to promote your business on social media 
depending on the platform you want to get the most reach.

You can also cross-promote your social media pages by posting their links on your 
other pages. For example, you can post your YouTube Channel link on your Facebook 
and Instagram or link your Business Twitter account with Facebook.

4 - Consistency is Key
Never allow your target audience and followers to forget your business exists. Staying 
active on social media keeps you at the top of your audience’s minds, which helps 
grow and maintain your business’s social media. Unfortunately, it can be easy to 
neglect social media, especially if you are starting. Create a content calendar that 
includes what to post, where, and when to make it easy.

Also, you can consider repurposing and recycling high-performing content whenever 
possible when you run out of ideas. To avoid missing your posting routine, you can 
use social media scheduling tools to post across various platforms. On the same note, 
operate all your business social media accounts with the same values and voice to 
build your brand and trust from your audience.

5 - Take Advantage of Trends
While you don’t have to hop on every emerging trend on social media, pay attention 
to those that align with your brand and take advantage of them to gain visibility 
and engagement. Going with the trends shows you are updated, helps you remain 
relevant, and showcases your brand’s personality.

Use social listening tools like Hootsuite to track keywords and hashtags, industry 
trends, news, and even mentions. When taking advantage of social media trends, 
avoid controversial topics that may hurt your brand or isolate some of your target 
audience.
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6 - Monitor Your Performance
The only way to know whether you are on the right track and whether your efforts 
are paying off is through monitoring and tracking. It also enables you to adjust your 
strategy according to the analysis results to improve your outcomes.
Remember that social media is constantly changing, and using tools like Google 
Analytics to monitor your marketing strategy is an excellent way to know what works 
and doesn’t. You will also know which content is performing best so you can put out 
more of it to build and maintain your online business presence.

The Bottom Line

Maintaining your business social media is a continuous process that requires you to 
explore various options until you find what works for you. The above tips will help 
maintain productivity and put you in a better position to meet your business goals in 
the long run.
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